« AUTOSYSTEM

NOLEGGIO AUTOVEICOLI

Damage has been assessed and the applicable charges calculated using the following criteria:

» Bodywork: damage charges are calculated and updated using the “Triatel” or “DAT Silver” systems, recognised and
used by leading insurance companies and based on vehicle manufacturers’ price lists;

» Glass: damage charges are calculated and updated based on vehicle manufacturers’ price lists;

» Tyres: damage charges are calculated and updated based on tyre manufacturers’ price lists.

All amounts below include labour, ancillary work and materials required to restore the vehicle, and waste disposal. They
also include loss of use, calculated by multiplying the number of days required to restore the vehicle (including any time
needed to order spare parts) by the standard daily rental rate. Charges for mechanical damage, multiple damage and
damage to parts not listed in this schedule are assessed individually by the Rental Company after inspecting the
damaged vehicle, according to the type of damage, also taking into account labour, ancillary work and materials required
to restore the vehicle, and waste disposal. The assessment also takes into account loss of use, calculated by multiplying
the number of days required to restore the vehicle (including any time needed to order parts) by the standard daily
rental rate. Bodywork damage is classified as shown in the table below. Once damage has been assessed using the
above criteria, the Rental Company has sole discretion to decide when to carry out the repair.

NON-CHARGEABLE SCRATCH

A single scratch less than 2 centimetres long on the vehicle bodywork is non-chargeable, except on the following parts:
roof, glazing, mirrors, lights, underbody, glass, wheel rims and tyres.

MINOR SCRATCH

The following is classified as minor and is therefore chargeable:

- A single scratch more than 2 centimetres but less than 10 centimetres long, or a single scratched area no larger than
10 x5 cm.

- A single scratch on any of the following vehicle parts: roof, glazing, mirrors, lights, underbody, glass, wheel rims and
tyres, even if less than 2 centimetres long.

MAJOR SCRATCH

A single scratch more than 10 centimetres long, or a single scratched area where the paint has been removed, exposing
underlying paint layers or even metal, is classified as major.

MINOR DENT

A single dent no larger than 5x5 cm is classified as minor.

MAJOR DENT

A dent or group of dents larger than 5x2 cm, but contained within a single 40x40 cm area, is classified as major.
REPLACEMENT/BREAKAGE/MISSING PART

This category covers damage requiring a vehicle part to be replaced because it is missing, broken or otherwise impaired;
it also covers single or multiple dents exceeding a 40x40 cm area.

NOTE All amounts exclude VAT

Last updated: 26 March 2025

KEY

NA = Non-chargeable (damage is neither recorded nor charged to the customer)

NQ = Not immediately assessable (the damage charge cannot be determined immediately upon inspection)
NP = Not present (the vehicle part is not fitted to the specific
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« AUTOSYSTEM

NOLEGGIO AUTOVEICOLI

GROUPS A (ALL) - B (ALL)

SCRATCH DENT REPLACEMENT/

MINOR MAJOR MINOR MAJOR BREAKAS:A:-HSSING
BODYWORK
Front wing €205 € 340 € 340 €470 €805
Bonnet €205 €405 €375 €535 €935
Front door € 240 €405 €375 €535 €1.200
Rear door € 240 € 405 €375 €535 €1.200
Door handle (lock undamaged) €75 €140 € 140 €205 €270
Sill € 140 €270 €270 €470 €805
Rear wing € 240 €405 €405 €600 €1.755
Roof €340 €470 € 405 €670 €1.940
Boot lid or tailgate €205 €375 €375 €600 €1.455
Front bumper €125 €245 €245 €470 €670
Rear bumper €125 €245 €245 €470 €670
Manual door mirror (excl. glass) €55 € 140 €110 € 205 € 205
Electric door mirror (excl. glass) €75 €165 € 165 €535 € 600
Special exterior cleaning €75 €75 €75 €75 €75
WHEELS AND TYRES
Alloy wheels €120 €220 €220 €350 € 350
Steel wheels €80 €150 €185 €185 €185
Wheel trim €55 €55 €55 €55 €55
Tyre replacement €220 € 220 €220 €220 €220
Tyre inflation kit (part or complete) € 260 € 260 € 260 € 260 € 260
GLASS
Front door glass €220 €220 €220 €220 €220
Rear door glass € 260 € 260 € 260 € 260 € 260
Front and rear door fixed glass €220 € 220 €220 €220 €220
Rear window € 560 € 560 € 560 € 560 € 560
Windscreen €630 €630 €630 €630 €630
Glass roof €875 €875 €875 €875 €875
Door mirror glass €65 €65 €65 €65 €65
Side indicator (lens/LED) €45 €45 €45 €45 €45
Headlamp (non-xenon) €295 €295 €295 €295 €295
Headlamp (xenon/LED) €1.170 €1.170 €1.170 € 1.060 €1.170
Rear light cluster €220 € 220 €220 €220 €220
Fog lamp €185 €185 €185 €185 €185
INTERIOR
Vehicle interior sanitisation €120 €120 €120 €120 €120
Upholstery and interior trim €270 €270 €270 €270 €270
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« AUTOSYSTEM

NOLEGGIO AUTOVEICOLI

GROUPS C (ALL) — D1 - D2

SCRATCH DENT REPLACEMENT/
BREAKAGE/MISSING

MINOR MAJOR MINOR MAJOR PART
BODYWORK
Front wing € 240 €375 €340 €535 €935
Bonnet €240 €405 €375 €535 €1.070
Front door €270 € 405 € 405 €670 €1.335
Rear door €270 €405 € 405 €670 €1.455
Door handle (lock undamaged) €75 € 140 € 140 €205 €270
Sill €140 €270 €305 €470 €805
Rear wing € 240 €405 €470 €935 €1.880
Roof € 340 €470 €470 €870 €2.120
Boot lid or tailgate € 240 €375 € 405 €600 €1.755
Front bumper €125 €245 €245 €535 €805
Rear bumper €125 €245 €245 €535 €805
Door mirror (excl. glass) €75 €165 € 165 €535 € 600
Special exterior cleaning €75 €75 €75 €75 €75
WHEELS AND TYRES
Alloy wheels €120 €220 €220 €515 €515
Steel wheels €80 €150 €185 €185 €185
Wheel trim €70 €70 €70 €70 €70
Tyre replacement €310 € 310 €310 €310 € 310
Tyre inflation kit (part or complete) € 260 € 260 €260 € 260 € 260
GLASS
Front door glass € 260 € 260 € 260 € 260 € 260
Rear door glass € 260 € 260 €260 € 260 € 260
Front and rear door fixed glass €220 €220 €220 €220 €220
Rear window € 585 €585 €585 € 585 €585
Windscreen € 655 € 655 €655 € 655 € 655
Glass roof €875 €875 €875 €875 €875
Door mirror glass €90 €90 €90 €90 €90
Side indicator (lens/LED) €50 €50 €50 €50 €50
Headlamp (non-xenon) €515 €515 €515 €515 €515
Headlamp (xenon) €1.170 €1.170 €1.170 €1.170 €1.170
Rear light cluster € 365 € 365 € 365 € 365 € 365
Fog lamp €220 €220 €220 €220 €220
INTERIOR
Vehicle interior sanitisation €145 €145 €145 €145 €145
Upholstery and interior trim € 340 € 340 € 340 € 340 € 340
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« AUTOSYSTEM

NOLEGGIO AUTOVEICOLI

GROUPS D3 —E1-E2-E3 -E4

SCRATCH DENT REPLACEMENT/

MINOR MAIJOR MINOR MAJOR BREAKA::,/#I 1SING
BODYWORK
Front wing € 240 €375 €340 €535 €935
Bonnet € 240 € 405 €375 €535 €1.135
Front door €270 €405 €470 €670 €1.335
Rear door €270 €405 €470 €670 €1.455
Door handle (lock undamaged) €75 € 140 € 140 €270 € 340
Sill €175 €270 € 405 € 600 €1.070
Rear wing € 240 €470 €535 € 1.005 € 2.000
Roof €375 €470 €535 €1.070 €3.210
Boot lid or tailgate € 240 €405 €440 €670 €1.755
Front bumper €125 €245 €245 € 600 €935
Rear bumper €125 €245 €245 € 600 €935
Door mirror (excl. glass) €90 € 165 € 165 €535 €670
Special exterior cleaning €75 €75 €75 €75 €75
WHEELS AND TYRES
Alloy wheels €120 €220 €220 € 585 € 585
Steel wheels €80 €150 €185 €185 €185
Wheel trim €95 €95 €95 €95 €95
Tyre replacement € 365 € 365 € 365 € 365 € 365
Tyre inflation kit (part or complete) € 260 € 260 € 260 € 260 € 260
GLASS
Front door glass €295 €295 €295 €295 €295
Rear door glass €295 €295 € 295 €295 €295
Front and rear door fixed glass €295 €295 €295 €295 €295
Rear window €655 €655 € 655 €655 €655
Windscreen € 805 € 805 €805 € 805 € 805
Glass roof €1.170 €1.170 €1.170 €1.170 €1.170
Door mirror glass €95 €95 €95 €95 €95
Side indicator (lens/LED) €50 €50 €50 €50 €50
Headlamp (non-xenon) €585 €585 € 585 € 585 €585
Headlamp (xenon) €1.455 € 1.455 €1.455 €1.455 €1.455
Rear light cluster € 440 € 440 € 440 € 440 € 440
Fog lamp €295 €295 € 295 €295 €295
INTERIOR
Vehicle interior sanitisation €145 €145 €145 €145 €145
Upholstery and interior trim € 405 € 405 € 405 € 405 € 405
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« AUTOSYSTEM

NOLEGGIO AUTOVEICOLI

GROUPS E5 — E6 — D4 — P (ALL)

SCRATCH DENT REPLACEMENT/

MINOR MAIJOR MINOR MAJOR BREAKA::,/#I 1SING
BODYWORK
Front wing €270 €405 €375 €670 € 1.005
Bonnet €270 €470 € 405 €670 €1.470
Front door €270 €470 €470 €805 €1.605
Rear door €305 €470 €470 €805 € 1.605
Door handle (lock undamaged) €100 €165 € 165 €305 € 405
Sill €205 € 340 € 405 €740 €1.070
Rear wing €270 €510 €600 € 1.005 €2.120
Roof €405 € 600 €670 €1.335 €3.330
Boot lid or tailgate €270 €470 €470 €740 €2.120
Front bumper €205 € 340 € 340 € 600 € 1.070
Rear bumper €205 € 340 € 340 € 600 €1.070
Door mirror (excl. glass) €100 €195 €195 €535 € 870
Special exterior cleaning €75 €75 €75 €75 €75
WHEELS AND TYRES
Alloy wheels €120 €220 €220 €655 €655
Steel wheels €80 €150 €185 €185 €185
Wheel trim €95 €95 €95 €95 €95
Tyre replacement €430 €430 €430 €430 € 430
Tyre inflation kit (part or complete) € 260 € 260 € 260 € 260 € 260
GLASS
Front door glass € 440 € 440 € 440 € 440 € 440
Rear door glass €625 €625 €625 €625 €625
Front and rear door fixed glass € 655 €655 € 655 € 655 €655
Rear window €730 €730 €730 €730 €730
Windscreen €1.020 €1.020 €1.020 €1.020 €1.020
Glass roof €1.455 €1.455 €1.455 €1.455 €1.455
Door mirror glass €95 €95 €95 €95 €95
Side indicator (lens/LED) €80 €80 €80 €80 €80
Headlamp (non-xenon) €585 €585 € 585 € 585 €585
Headlamp (xenon) €1.455 € 1.455 €1.455 €1.455 €1.455
Rear light cluster € 440 € 440 € 440 € 440 € 440
Fog lamp €295 €295 € 295 €295 €295
INTERIOR
Vehicle interior sanitisation € 165 €165 €165 €165 €165
Upholstery and interior trim €535 €535 €535 €535 €535
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« AUTOSYSTEM

NOLEGGIO AUTOVEICOLI

GROUP K2 - K3
SCRATCH DENT REPLACEMENT/
BREAKAGE/MISSING

MINOR MAJOR MINOR MAJOR PART
BODYWORK
Front wing NA €285 € 285 NQ NQ
Bonnet NA €285 €285 NQ NQ
Front door NA € 365 €365 NQ NQ
Front pillar (door frame) NA NQ NQ NQ NQ
Front roof rail (cab roof) NA €245 NQ NQ NQ
Centre roof rail (roof) NA €245 NQ NQ NQ
Rear roof rail (roof) NA €245 NQ NQ NQ
Rear pillar (rear load compartment corner) NA € 365 NQ NQ NQ
Upper rear corner trim NA €245 NQ NQ NQ
Door handle (lock undamaged) €125 €125 €125 €125 €125
Sill NA €245 €245 NQ NQ
Rear side panel NA € 545 € 545 NQ NQ
Roof NA €545 €545 NQ NQ
Front bumper NA €210 €210 NQ NQ
Rear bumper - fixed step NA €210 €210 NQ NQ
Rear bumper - side section NA € 150 € 150 NQ NQ
Rear load doors NA €270 € 365 NQ NQ
Centre side panel (or sliding door) NA € 305 € 405 NQ NQ
Door mirror (excl. glass) NA €125 €245 €245 €245
Special exterior cleaning €80 €80 €80 €380 €380
Front door plastic moulding NA NA €80 NQ NQ
Door opening plastic moulding NA NA €380 NQ NQ
Centre plastic moulding (side panel or sliding door) NA NA €80 NQ NQ
Rear side plastic moulding NA NA €65 NQ NQ
Rear plastic moulding NA NA €80 NQ NQ
Underbody NQ NQ NQ NQ NQ
WHEELS AND TYRES
Steel wheels NA €70 €150 €150 €150
Wheel trim NA €65 €65 €65 €65
Tyre replacement NA NA NA €320 € 320
Tyre inflation kit (part or complete) NA NA NA € 260 € 260
GLASS
Front door drop glass €200 € 200 € 200 €200 € 200
Front door fixed glass € 200 € 200 €200 € 200 € 200
Windscreen €595 €595 €595 €595 €595
Upper door mirror glass €65 €65 €65 €65 €65
Lower door mirror glass €50 €50 €50 €50 €50
Side indicator (lens/LED) €30 €30 €30 €30 €30
Headlamp (non-xenon) €330 € 330 €330 €330 € 330
Rear light cluster €200 € 200 €200 € 200 € 200
Reflector €25 €25 €25 €25 €25
Fog lamp €135 €135 €135 €135 €135
CAB
Vehicle cab sanitisation € 165 €165 €165 € 165 € 165
Upholstery and interior trim €425 €425 €425 €425 €425
LOAD COMPARTMENT
Load compartment inner wheel arch NA NA €185 NQ NQ
Load floor NA NA NA NQ NQ
Rear load door inner panel NA NA NA NQ €175
Side load door inner panel NA NA NA NQ €175

Autosystem Societa di Servizi S.p.A. Registered Office: Via Praga 5, 38121 Trento (TN) - General Management and
Administration: Viale Venezia, 73, 33170 PORDENONE VAT No. IT 01030610933 - Tax Code and Companies Register
No. P 01030610933 - R.E.A. TN No. 230674 - Share Capital € 770,363,00 fully paid up. tel 0434 38 28 88




« AUTOSYSTEM

NOLEGGIO AUTOVEICOLI

LIVERY
Reinstatement of damaged or missing livery Min 55 € Max 300 €
GROUP K4
SCRATCH DENT REPLACEMENT/
MINOR MAJOR MINOR MAJOR BREAKAS:‘:-‘ISSING
BODYWORK
Front wing NA € 305 € 305 NQ NQ
Bonnet NA € 305 € 305 NQ NQ
Front door NA € 365 € 365 NQ NQ
Front pillar (door frame) NA NQ NQ NQ NQ
Front roof rail (cab roof) NA €245 NQ NQ NQ
Centre roof rail (roof) NA €245 NQ NQ NQ
Rear roof rail (roof) NA €245 NQ NQ NQ
Rear pillar (rear load compartment corner) NA € 365 NQ NQ NQ
Upper rear corner trim NA €245 NQ NQ NQ
Door handle (lock undamaged) €125 €125 €125 €125 €125
Sill NA €245 €245 NQ NQ
Rear side panel NA €545 €545 NQ NQ
Roof NA €545 €545 NQ NQ
Front bumper NA € 220 €220 NQ NQ
Rear bumper - fixed step NA €220 €220 NQ NQ
Rear bumper - side section NA €150 €150 NQ NQ
Rear load doors NA € 305 €425 NQ NQ
Centre side panel (or sliding door) NA €305 € 405 NQ NQ
Door mirror (excl. glass) NA €125 € 365 € 365 € 365
Special exterior cleaning €80 €80 €80 €80 €80
Front door plastic moulding NA NA €80 NQ NQ
Door opening plastic moulding NA NA €65 NQ NQ
Centre plastic moulding (side panel or sliding door) NA NA €185 NQ NQ
Rear side plastic moulding NA NA €65 NQ NQ
Rear plastic moulding NA NA €80 NQ NQ
Underbody NQ NQ NQ NQ NQ
WHEELS AND TYRES
Steel wheels NA €70 €150 €150 € 150
Wheel trim NA €65 €65 €65 €65
Tyre replacement NA NA NA €320 €320
Tyre inflation kit (part or complete) NA NA NA € 260 € 260
GLASS
Front door drop glass €245 €245 €245 €245 €245
Front door fixed glass € 245 €245 €245 € 245 €245
Windscreen € 660 € 660 € 660 € 660 € 660
Upper door mirror glass €70 €70 €70 €70 €70
Lower door mirror glass €50 €50 €50 €50 €50
Side indicator (lens/LED) €45 €45 €45 €45 €45
Headlamp (non-xenon) € 465 € 465 € 465 € 465 € 465
Rear light cluster €265 € 265 € 265 € 265 € 265
Reflector €35 €35 €35 €35 €35
Fog lamp €160 € 160 €160 €160 € 160
CAB
Vehicle cab sanitisation € 165 € 165 €165 €165 € 165
Upholstery and interior trim €425 €425 €425 €425 €425
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« AUTOSYSTEM

NOLEGGIO AUTOVEICOLI

LOAD COMPARTMENT

Load compartment inner wheel arch NA NA €230 NQ NQ
Load floor NA NA NA NQ NQ
Rear load door inner panel NA NA NA NQ €175
Side load door inner panel NA NA NA NQ €175
LIVERY
Reinstatement of damaged or missing livery Min 55 € Max 300 €
GROUP K5
SCRATCH DENT REPLACEMENT/
MINOR MAJOR MINOR MAJOR BREAKAS:‘:-HSSING
BODYWORK
Front wing NA €305 €305 NQ NQ
Bonnet NA €305 € 305 NQ NQ
Front door NA € 405 € 405 NQ NQ
Front pillar (door frame) NA NA NQ NQ NQ
Front roof rail (cab roof) NA €245 NQ NQ NQ
Centre roof rail (roof) NA €245 NQ NQ NQ
Rear roof rail (roof) NA €245 NQ NQ NQ
Rear pillar (rear load compartment corner) NA € 365 NQ NQ NQ
Upper rear corner trim NA €245 NQ NQ NQ
Door handle (lock undamaged) €125 €125 €125 €125 €125
Sill NA €245 € 365 NQ NQ
Rear side panel NA € 605 €605 NQ NQ
Roof NA €605 €605 NQ NQ
Front bumper NA € 220 €220 NQ NQ
Rear bumper - fixed step NA €220 €220 NQ NQ
Rear bumper - side section NA € 200 €200 NQ NQ
Rear load doors NA €330 €455 NQ NQ
Centre side panel (or sliding door) NA € 365 € 485 NQ NQ
Door mirror (excl. glass) NA €125 € 365 € 365 € 365
Special exterior cleaning €80 €80 €80 €80 €80
Front door plastic moulding NA NA €110 NQ NQ
Door opening plastic moulding NA NA €110 NQ NQ
Centre plastic moulding (side panel or sliding door) NA NA €185 NQ NQ
Rear side plastic moulding NA NA €80 NQ NQ
Rear plastic moulding NA NA €110 NQ NQ
Underbody NQ NQ NQ NQ NQ
WHEELS AND TYRES
Steel wheels NA €70 €150 €150 € 150
Wheel trim €65 €65 €65 €65 €65
Tyre replacement NA NA NA € 365 € 365
Tyre inflation kit (part or complete) NA NA NA € 260 € 260
GLASS
Front door drop glass €245 €245 €245 €245 €245
Front door fixed glass € 265 € 265 € 265 € 265 € 265
Windscreen € 660 € 660 € 660 € 660 € 660
Upper door mirror glass €90 €90 €90 €90 €90
Lower door mirror glass €50 €50 €50 €50 €50
Side indicator (lens/LED) €70 €70 €70 €70 €70
Headlamp (non-xenon) € 595 €595 €595 €595 €595
Rear light cluster €265 € 265 € 265 € 265 € 265
Reflector €35 €35 €35 €35 €35
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« AUTOSYSTEM

NOLEGGIO AUTOVEICOLI

Fog lamp €160 | €160 €160 €160 € 160
CAB
Vehicle cab sanitisation € 165 €165 €165 € 165 € 165
Upholstery and interior trim €425 €425 €425 €425 €425
LOAD COMPARTMENT
Load compartment inner wheel arch NA NA €230 NQ NQ
Load floor NA NA NA NQ NQ
Rear load door inner panel NA NA NA NQ €175
Side load door inner panel NA NA NA NQ €175
LIVERY
Reinstatement of damaged or missing livery Min 55 € Max 420 €
GROUPS K7- K8 — K9
SCRATCH DENT REPLACEMENT/
MINOR MAJOR MINOR MAJOR BREAKA&:‘? ISSING
BODYWORK
Front wing NA €305 € 305 NQ NQ
Bonnet NA € 305 € 305 NQ NQ
Front door NA €405 € 405 NQ NQ
Front pillar (door frame) NA NQ NQ NQ NQ
Front roof rail (cab roof) NA €245 NQ NQ NQ
Centre roof rail (roof) NA €245 NQ NQ NQ
Rear roof rail (roof) NA €245 NQ NQ NQ
Rear pillar (rear load compartment corner) NA € 365 NQ NQ NQ
Upper rear corner trim NA €245 NQ NQ NQ
Door handle (lock undamaged) €125 €125 €125 €125 €125
Sill NA NQ NQ NQ NQ
Rear side panel NA NQ NQ NQ NQ
Roof NA € 485 €485 NQ NQ
Front bumper NA €220 €220 NQ NQ
Rear bumper - fixed step NA €245 €245 NQ NQ
Rear bumper - side section NA €245 €245 NQ NQ
Rear load doors NA €245 NQ NQ NQ
Centre side panel (or sliding door) NA €245 NQ NQ NQ
Door mirror (excl. glass) NA €125 €425 €425 €425
Special exterior cleaning €380 €80 €80 €380 €380
Front door plastic moulding NA NA €110 NQ NQ
Door opening plastic moulding NA NA €110 NQ NQ
Centre plastic moulding (side panel or sliding door) NA NA NQ NQ NQ
Rear side plastic moulding NA NA NQ NQ NQ
Rear plastic moulding NA NA NQ NQ NQ
Underbody NA NQ NQ NQ NQ
WHEELS AND TYRES
Steel wheels NA €70 €150 €150 €150
Wheel trim €65 €65 €65 €65 €65
Tyre replacement NA NA NA € 365 € 365
Tyre inflation kit (part or complete) NA NA NA € 260 € 260
GLASS
Front door drop glass €245 €245 €245 €245 €245
Front door fixed glass €245 €245 €245 €245 €245
Windscreen €730 €730 €730 €730 €730
Upper door mirror glass €100 € 100 € 100 €100 € 100
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« AUTOSYSTEM

NOLEGGIO AUTOVEICOLI

Lower door mirror glass €110 €110 €110 €110 €110
Side indicator (lens/LED) €100 € 100 € 100 €100 € 100
Headlamp (non-xenon) € 465 € 465 € 465 € 465 € 465
Rear light cluster €200 € 200 €200 € 200 € 200
Reflector NQ NQ NQ NQ NQ
Fog lamp €160 € 160 € 160 €160 € 160
CAB

Vehicle cab sanitisation € 165 € 165 €165 € 165 € 165
Upholstery and interior trim € 425 €425 €425 €425 €425
LOAD COMPARTMENT

Load compartment inner wheel arch NP NP NP NP NP
Load floor NA NA NA NQ NQ
Rear load door inner panel NA NA NA NA €175
Side load door inner panel NA NA NA NA €175
LIVERY

Reinstatement of damaged or missing livery Min 55 € Max 420 €
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